
To:  All State Income-Withholding Contacts and State Employer Liaisons 
 
RE:  Home Depot Contact Information 
 
 
Recently, the Employer Services Team of the Federal Office of Child Support 
Enforcement provided training on child support to the payroll staff of Home 
Depot at their headquarters office in Atlanta. 
 
As a result of that training and in response to questions and concerns from 
states, Home Depot has provided the following information: 
 
* To reach the Garnishment Help Desk, call 1-800-654-0688, Enter 
extension 14440, Press 1 (for US Associate), Press 4 (State or Federal 
Agency) to speak with a Call Center Representative. 
 
* To send an e-mail to the Garnishment Department, contact Lora 
Richmond at the following address: Lora_Richmond@homedepot.com. 
 
Lora Richmond is the Garnishment Supervisor and the emails will be handled 
accordingly within the Garnishment Department. 
 
* Order/Notice to Withhold Income for Child Support:  Send IWO's to 
the following Home Depot address: 
 
Home Depot 
2455 Paces Ferry Road Southeast 
Atlanta, GA 30339-4024 
Phone:  770-433-8211 
 
* National Medical Support Notice (NMSN): Send the NMSN to: 
 
Attention:  Margaret Bartlett 
Veritas Consulting Group LLC 
Overlook III, Suite 1520 
2859 Paces Ferry Road 
Atlanta, GA 30339-6211 
Fax: 770-863-3629 
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